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1 Introduction

Gistlt for BlackBerry brings Intelligent Messaging to the BlackBerry by providing a new
set of tools for your BlackBerry. Gistlt increases the functionality of BlackBerry in the
enterprise by delivering tools that enable the business user to gain full access to their
corporate systems.

1.1 Gistlt Features

Formatted viewing of attachments— Users can access to the content of an e-mail
attachment. Gistlt converts the latest versions of more than 250 attachments formats -
including Microsoft Office documents, WordPerfect, HTML and PDF - and enables
viewing of spreadsheets, slides and fonts.

Directory look-up — Query your enterprise directory to retrieve contact information for
people in the enterprise by specifying a last and/or first name.

Summarization — Using the latest in natural language understanding technology, Gistlt
recognizes and extracts the most important sentences in a message or attachment to build
a summary that enables quick scanning of important content.

View URL — Enter a web address to view or have Gistlt find Web links embedded in an
e-mail. Gistlt then retrieves the Web page and returns the textual content through an e-
mail.

Email update — The Gistlt client can be updated by having the server email new features
and menus to the client.

1.2 Gistlt on your BlackBerry

The Gistlt client for BlackBerry has been designed to take advantage of BlackBerry’s
easy-to-use interface. The Gistlt client provides easy access to all features offered by the
Gistlt system. Installing the client provides two ways to access Gistlt: First, Gistlt has
been added to the normal e-mail menu within the BlackBerry inbox. Second, there is a
new icon on the BlackBerry main screen to enable access to other, non-mail related
features (e.g. directory look-up). Please refer to the Gistlt Client Install Guide for more
information on how to install Gistlt.

Gistlt’s features can also be accessed without the installing the client. Please see section
2.3 for more details.
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2 Gistlt Client for BlackBerry

Important Note: If you currently have a BlackBerry 5800 series please go to
section 2.3 — Using Gistlt without the client.

As mentioned above, the Gistlt client for BlackBerry, hereafter referred to as “the
client”, has two major components. First, any actions taken directly on an email (e.g.
attachment viewing or summarization) will be done through a menu integrated with the
BlackBerry mail application. The Gistlt menu option appears within the standard mail
application. Second, you can access Gistlt from the main BlackBerry screen for non-mail
related actions (e.g. Directory look-up or URL fetch). Below is a complete list of
features and access methods from the Gistlt client.

Feature

L ocation

Notes

View Formatted Text

Inbox — Menu — Gistlt Menu

Returns attachments as a formatted
email for viewing on the BlackBerry.
Each attachment is returned in a
separate message. Requires Gistlt 1.5
client.

View Plain Text

Inbox — Menu — Gistlt Menu

Returns attachments as plain text in the
body of a separate email. Each
attachment is returned in a separate
message.

Summarize Body

Inbox — Menu — Gistlt Menu

Summarizes the email message body.
Summary length is set in preferences
(Section 2.2.2).

Summarize Attachments

Inbox — Menu — Gistlt Menu

Summarizes all attachments. Each
summary is returned as a separate
email. Summary length is set in
preferences (Section 2.2.2).

Summarize All

Inbox — Menu — Gistlt Menu

Summarize both message body and
attachments

Find & Fetch URLs

Inbox — Menu — Gistlt Menu

Look through the email for the first
URL and returns the textual content of
the web page in an email.

Directory Lookup

Gistlt Application (Main screen)

Queries corporate directory to retrieve
contact information. User can query by
partial or full last name/first name.
Returns contact information in email
body. Also returns an attachment that
can be saved directly to the BlackBerry
address book.

View URL

Gistlt Application (Main screen)

Prompts the user to enter a full web
address. Gistlt then retrieves web page
and returns the textual content in an
email.

Gistlt for BlackBerry User Guide
SRA International, Inc.
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2.1 Accessing Gistlt from the BlackBerry Mail Application

The method for accessing Gistlt depends on the version of the BlackBerry client being
used. Below we give an example of how to use each interface. System administrators
have the ability to alter the features available to the user, so not all features described
may be accessible.

Please note: There are several common BlackBerry Operating systems in use today.
The Gistlt client for BlackBerry works with RIM operating system versions 2.0 and 2.1.
Gistlt will work differently depending on the RIM operating system used.

2.1.1 Using Gistlt with BlackBerry OS 2.1

Gistlt is integrated with the standard BlackBerry mail application - a Gistlt option has
been added to the standard set of menu choices. All Gistlt messaging features are
accessible from this single menu. The Gistlt menu system dynamically lists the features
available. The Gistlt menu options may change based on the contents of the message.
For example, the ‘View Attachments’ option will only appear if there is an attachment on
the message.

After you open a message and would like to use Gistlt, simply click the thumbwheel,
scroll down to the Gistlt option and click the thumbwheel. The Gistlt submenu will
appear with the features available for use on this message. Scroll to your selection and
click the thumbwheel to send the command to the server. A message will be emailed
back to you with the results. Below are some examples of specific features.

2.1.2 Attachment Viewing

1. From your mail application, find the message you want to act upon and open it.
2. Once open, you’ll need to bring up the mail menu by clicking on the thumb wheel.
3. Select the “Gistlt” menu entry (See Figure 2-1).

From: FriaiHide Menu

Subject: IHiark Unread
[1 Attachm|Reply To Message
Eeply To AL

Forward Mes=sage
Attached. |Reply Mith Text

Eeply To ALl Mith Text
Delete Mes=age

— e
application| Sk Gualified Address
(25K Add To Address Baook

Previous Meszage
Next Message

Close

Figure 2-1 Selecting Gistlt menu
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4. You will now see a menu that displays the available Gistlt commands (Figure 2-2).

From: Fri,
Subject: | —— g

[1 Attache|lYiew Plain Text
Summarize Body
Summarize Attachment(s)
Attached.|Summarize ALL

Find%Fetch URL(=)

Cancel

Hide Mernu

application| Sk Gualified Address
(25K Add To Address Baook

Previous Meszage
Next Message

Close

Figure2-2 Gistlt Mail Menu commands

5. For this example we will select the ‘View formatted Text” command from our list of
options. To select a command, scroll down to highlight the command and then click
the thumb wheel to select.

Gistlt automatically sends your request to the server.

7. The Gistlt server will return an email that has a specially formatted attachment. This
message has the same subject line as the original message preceded by a GI:. This
will enable you to correlate the response to your original message.

8. Open the message returned from Gistlt. The message will contain a specially
formatted attachment that is automatically rendered within the Gistlt client viewer.
Figure 2-3 contains examples of a formatted text document, a spreadsheet and a
presentation that were requested from Gistlt. (Auto-open is a user preference, please
see section 2.2.2 for more details.)

o

TES.doc [1r1] FOSE_presentation.ppt [2/5] Az Agehirir [1r3]
2-01 -0z
Giztlt iz an enterprise solution for WEHQ ?MQ
. BlackBerry that delivars — E E
Overview applications which enable mobile fgffg %,%: ;%:
users to communicate effectively = .
%RA Client Sevvices has dewveloped What is GistIt? LE-18 E-5M E.2H
the following instructions to assist L3-21 EM . 1M
with the installation of SRAs copy - Flatform: Scaleable and 2-25 H-EM pa1M
of Microsaft Office 2P, The extenf_lhle behind the firewall gg—gg gM2M gg:

. ) operations = 5 o
summarg_and instructions that ) — Features: market driven T Er E=m
follow will go over the installation Einses cllmitms iR e T
and will provide you with the - Partnerships: industry leading  GE—eq G N
information needed to confirm that artrers offering componant e = 5.'.-‘H
Tour PC will vun Office X Eechn-:-l-:-gies = -

Figure 2-3 Sampleresults of Gistlt Formatted Viewing Request (text, dides,
Spreadsheet)

2.1.3 Using Gistlt with BlackBerry OS 2.0

On the older versions of the BlackBerry operating system Gistlt cannot automatically
send the selected commands to the Gistlt server. Therefore, several additional steps are
required to use Gistlt on a BlackBerry with the 2.0 operating system.

Gistlt for BlackBerry User Guide 7
SRA International, Inc.

6/7/2002



As described in Section 2.1.1, Gistlt sends commands to the server by forwarding email.
The following example walks you through forwarding a Gistlt ‘Summarize Body’
command to the server. The same steps would be used to forward an attachment for
viewing on a device.

2.1.4 Example: ‘Summarize Body’

P

b

From your inbox find the message you wish to summarize and open it.

Bring up the BlackBerry mail menu by clicking on the thumb wheel.

Select “Forward Message”

This will bring up your address book entries (see Figure 2-4). Select the Gistlt entry.
This address entry was configured during installation. The Gistlt entry is preceded by
three curved lines. If this address is not present please contact your System
Administrator or consult the Gistlt Client Installation Guide.

Address Book

Support, GistIt

Figure 2-4 Gistlt addresslisting

Click the thumbwheel to select the Gistlt address.

Click the thumbwheel again to select ‘Use Email’. This will bring you into the
message composition screen.

Click the thumbwheel to bring up the mail menu.

You will see a menu entry for Gistlt (Figure 2-5). Scroll down to highlight the GistlIt
menu item and click the thumbwheel to bring up the Gistlt menu.

ubeco Urncal  |Hes Fenu
Gured Hes=
Tolks yop it fl5.. I'h-s:ma_-it
Vigpertead ypad U A a7
aw with & job offs fild .:D.I
bae on vabieag shisf E"—
re 4 couple of fplidd tea
o Tk aut frst,

here are 4 coupldorral Hadreds |
ead R0 S0 soqueri| EQT AutaTas

Bew they wildl et o Opteons
F"'l"-i‘-'l.ﬁ"! # for= | Cancal

ardy @ Mevsda Dr -
rd 5 Due Fhysicel. Mons of
e5a things am I worried about
tling e grablém s The job

Figure2-5 Gistlt menu item
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9. You will now see a menu that displays the available Gistlt commands (Figure 2-6).

a0 ob 13king this job bui there

@ a coupla of things that I nead

d & Dil= Physicsl. Bone of
esa things am | worried about
1ting the problem iz the job

Figure 2-6 Available Gistlt commands

10. Select the ‘Summarize Body’ command by scrolling down to highlight your selection
and clicking the thumb wheel.

11. You will be returned to the original ‘Compose message screen’. Now you must send
the mail to the Gistlt server.

12. Click the thumbwheel to bring up the BlackBerry mail menu.

13. Select ‘Send Message’ and click the thumbwheel. (Figure 2-7).

ell folks yep it Hegue Message
appened yesterds A Ton

ax with a job uﬂ.m c':"

Lan on taking thisf S EEI )

re 3 Tiﬂidphf_tll' t eistTt

o work out first.

ere are & coupl|Tiiach Address
ed to dofacquire Edit FutoText

& they will let |Opticns

hesa things am [ worried about
tting the problem = the job

Figure 2-7 Sending the Gistlt request to the server

2.1.5 Using the Formatted Viewer

Gistlt’s formatted document viewer preserves major formatting from original documents,
presentations and spreadsheets. The Gistlt viewer is available on BlackBerry 850, 857,
950 and 957 handhelds with the Gistlt client.

Gistlt responds to a ‘View Formatted text’” request with an email that contains a specially
formatted attachment that can only be viewed inside the Gistlt viewer. A ‘G’ icon is

Gistlt for BlackBerry User Guide 9 6/7/2002
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displayed to the left of the message in the BlackBerry inbox. By default, when you open
an email with Gistlt’s formatted attachment the viewer is launched, rendering the
document on your BlackBerry. For information on how to change this ‘Auto-Open’
default to ‘No’ please see section 2.2.2, Preferences.

To manually open a formatted attachment, first open the response from Gistlt. At the
bottom of the email message you will see an attachment with the title ‘GistltDocument-
original document title’. Scroll the cursor down to the bottom of the message, or hit ‘B’
to jump to the bottom. Click the thumbwheel and choose ‘Open Attachment’ to launch
the Gistlt viewer.

Once the attachment is opened, the original filename is displayed in the top left corner of
the screen. The formatted attachment can contain up to 32kb of information (standard
BlackBerry messages provide 2kb at a time).

2.1.5.1 Viewing Formatted Word Processing Documents

The Gistlt viewer supports table viewing, three font sizes (large, medium and small), bold
and underlining as well as section breaks. Gistlt renders the original document
formatting with these characteristics preserved on the BlackBerry.

Since document section information is preserved within the Gistlt viewer, the document
is presented to the user section-by-section. In the top right corner of the screen the page
number and total number of pages is visible (Figure 2-3). Users navigate between pages
by clicking the thumbwheel to bring up the viewer menu. From the menu, choose either
next or previous page.

In addition to using the menu system to navigate through a document, shortcut keys are
available. The following table describes the shortcut keys and functions.

Shortcut Keysfor Document and Presentation Viewer

Shortcut Key Function

T Go to the top of the current page

B Go to the bottom of the current page

Enter ‘Screen’ down — move down one screen length

Orange-Enter ‘Screen’ up — move up one screen length

N Go to next page

P Go to previous page

Escape Go back one page or exit the document

2.1.5.2 Viewing Formatted Presentations

Presentations (e.g. Microsoft PowerPoint) are rendered through the viewer in a slide-by-
slide format. This slide-by-slide format preserves the relative presentation position of
text within the original slide. At this time, text formatting (font size, bold, underline) is
not available though the viewer.

Presentation navigation works the same as the standard formatted document.

Gistlt for BlackBerry User Guide 10 6/7/2002
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2.1.5.3 Viewing Formatted Spreadsheets

Spreadsheets are rendered in table format within the Gistlt viewer. Text formatting is
preserved as described in section 2.1.5.1, but table formatting is not rendered on the
device. The columns are of fixed width, with cell content displayed at the top of the
screen when the cell is highlighted.

User’s can navigate through the cells using the thumbwheel, and through worksheets
using the menu system. In addition to using the menu system and thumbwheel to
navigate through a spreadsheet, shortcut keys are available. The following table
describes the shortcut keys and functions for spreadsheet viewing. Note there are
additional shortcut keys for use with spreadsheets.

Shortcut Keysfor Gistlt Spreadsheet Viewer

Shortcut Key Function

Go to the top left cell of the current
T
worksheet

Go to the bottom right of the current
worksheet

Go to the left-most cell in the current row

Go to the right-most cell in the current row

Go to the top of the current column

Go to the bottom of the current column

Go to next worksheet

o ZgClR® | ®

Go to previous worksheet

Go back one worksheet or exit the

Escape
P document

2.2 Using Gistlt features through the main BlackBerry Screen

Several application features are available through the Gistlt icon found on the main
BlackBerry screen. Gistlt provides access to URL lookup and Directory services through
this interface.

2.2.1 Navigating the Gistlt interface

Access the main Gistlt application by highlighting the “GI” icon on the main BlackBerry

screen and clicking the thumbwheel. Gistlt has a title bar that says ‘Gistlt Shortcuts’ and

then a list of the features you can access. Please note that these features are different than
those available through the Gistlt mail menu.

Notice the plus (+) symbol to the left of some of the menu options. This indicates that
there are sub-menus for that item. To view next level down in the menu tree, click the
thumb wheel and select ‘Next’. This will cause the sub-items to be displayed. The name
of the previous heading will be displayed at the top of the screen.

Gistlt for BlackBerry User Guide 11 6/7/2002
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*MGigtlt Shortcuts [Hide Menu

Directory Lookul (TN
+ Documentation m

Lligw UL Prefarences

- ecpiosiies About Gistlt
Request Update
Cloze

Figure 2-8 Gistlt Application Navigation

2.2.2 Setting Gistlt Preferences

The Gistlt client contains some user configurable preferences that enable users to define
some Gistlt defaults.

Preference Function

Defines the amount of information returned in a
summary. Summary length is measured in total
Summary Length number of characters. Gistlt sends sentences to the
user until the summary threshold is exceeded. The
default is 1500 characters.

Gistlt uses a custom viewer to render formatted
documents on the BlackBerry. The formatted
documents are sent to the BlackBerry as an
Viewer Auto-open attachment. The user can choose to either have the
viewer opened automatically, or manually. The
default setting is ‘yes’ to open the formatted
attachments.

Preferences are set within the main Gistlt application, off the main BlackBerry
application screen. To change preferences:

Enter the Gistlt application
Click the thumbwheel to bring up the Gistlt pop-up menu
Scroll down and click the thumbwheel to select preferences (Figure 2-9)

+MGiztlt Shortcuts [Hide Menu
Directory Looku)iET
+ Documentation  |Execute

Liew URL Freferences
+ Diagnostics Abaut Gistlt
Fequest Update
Cloze

Figure 2-9 Select preferencesfrom the Gistlt menu
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The Gistlt preferences screen will appear; displaying the current settings. To change the
values of either field:

1. Scroll to select the preference you would like to change
2. Click the thumbwheel to access the menu
3. Choose ‘change option’
4. Follow the prompts to change the setting
5. Click the thumbwheel to exit, choosing ‘save options’.
MGigtlt Preferences
Summary Length 1500
lliewer Auto-Open Ves

Figure 2-10 Gistlt Preferences screen

2.2.3 Directory Service Lookup

Please Note: Your corporate directory provides the information available through
Directory Lookup. If more information is required, please contact your system
administrator.

To access Directory Lookup scroll down with the thumbwheel to highlight the Directory
Lookup menu item and click the thumbwheel. Next, scroll down on the pop-up menu
and select Execute. This will open up the pop up box found in Figure 2-11.

MhistIt Shortcuts

Lliew UEL

+ DiaEnnstics

Enter the Last Name
below then press enter
or click.

Lingaiml]

Figure2-11 Gistlt application screen with pop-up for data entry
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Enter in the last name information that you would like to search for in the directory.
Partial information is accepted — Gistlt automatically appends a wildcard search to the
end of the input data. After you click enter, you will also have the opportunity to enter
first name information.

Once all data has been entered for your search Gistlt will request the information from
the corporate directory server. Gistlt will send the results of the search to you in an
email. The Directory lookup email is composed of a narrative email with the requested
data and a structured attachment. The resulting email message (Figure 2-12) enables you
to review the requested information; the attachment can be added to your BlackBerry
Address Book.

i
recordi=]

Last Mamez Lingam

First Namez Raj

Company: SBA International
blork Numbers 703-

Addres=1: 4300 Fairlakes Circle
Addres=z2: FLEEE1

City: Fairfax

State: LA

Country: U5

fIFfPostal Code: 22033

Emailz v £

=

tHdress Book:l-Raj Lingam (2100

Figure2-12 Directory Lookup result

Add the results of the directory search to your BlackBerry address book by scrolling
down to the bottom of the email. The cursor should be placed over the attachment entry
that you would like to add to your address book. If multiple attachments were returned,
each record can be added one at a time. After you select the attachment that you would
like to add, click the thumbwheel to open the menu. Next scroll down and select ‘Open
Attachment’ (Fig 2-13).

AT

Hide Henid
Hark Unraad

Saine Mazs
| ::Itﬂ;;:: Faply To H’E:.q-
oy S i essane
ok Musbiy oIy Hith Teset
Feply To ALL Bith Tex1
ity Fairt{ DR1Rte Message

oty UfBELT
[FiPastallPravious Hassage
T (Hemt Unresd
Closa

R

Figure 2-13 Open Directory L ookup attachment

Clicking the thumbwheel to open the attachment will bring up the structured data that
will be added directly to the BlackBerry address book (Figure 2-14).
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Address Attachment

Firstz Faj |

Last: Lingam

Emailz SES

Company: SEA Internatiohal
Llovks F03-

Addres=1: 4300 Fairlakes Circle
Addres=s2: FLE5E1

Cityz Fairfax

StatesProv: LA

LIPSPostal Code: 22033
Country: US

Figure 2-14 Open Directory L ookup attachment

The address attachment will look exactly like a normal address book record. Save
this information to your address book by clicking the thumbwheel and selecting save
address (Fig 2-15).

Address Attachment |Hide Menu

Firsts Raj Il Save Aodress |
La=tz Lingam o
Enails | Al facs]

Company: SEA Interhational
Morks: 703-

Addmes=1: 4300 Fairlakes Circle
Addres=Z2: FLE5S1

Citys Fairfax

StatesProv: LA

£IFfFo=tal Code: 22033
Countrys US

Figure2-15 Save contact in BlackBerry address book

Please Note: The maximum number of responses to a Directory lookup is set at the
system level. You may need to refine your search if the contact information is not
returned in the initial response.

2.2.4 Requesting an Update to your Gistlt client

Since the Gistlt BlackBerry client is updateable via email, when your system
administrator posts updates on the Gistlt server, you can request an update. To do so,
open the Gistlt application. Click on the thumb wheel and select Request Update. Then
wait for a response from the server. If you see a small icon with the letter ‘G’ instead of
the normal mail icon, that means there is a Gistlt update attached to the message. To
activate this update, open the message, scroll down to the attachment and select “Open
Attachment” (Figure 2-14).
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g
ighlight thEeply With Text
heel, andiEeply To A1 With Test

Figure 2-16 Activating an update

Doing this will begin the update process. You will be notified when it is
complete.

2.3 Using Gistlt without the client software

The Gistlt client software is not required (and cannot be installed) for users of the
BlackBerry 5800 series devices or for non-RIM devices. Users of these devices
access Gistlt by forwarding an email message and a simple command to the Gistlt
server you can invoke Gistlt.

2.3.1 Gistlt Manual Commands

If the Gistlt client is not available, the user can enter simple commands into the body
of a message and send them to Gistlt. The commands must be entered on the first
line of the email body that is sent to Gistlt.

Please Note: Formatted viewing is not supported on these devices. Formatted
viewing is only supported on RIM BlackBerry 850, 857, 950, 957 devices.

The commands that can be sent to Gistlt are:
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Command

Feature Notes Example
Syntax b

Provides a brief description of all

Help HELP commands with syntax in an Help
email

View VIEW iittums all attachments as plain View
Directory Lookup will query the
corporate directory server for the

Directory Lookup DIR [last_name] user information specified. A DIR Doe J

[first_name]

partial first or last name can be
used.

Summarize Body

Sumbody [size]

Returns a [size] character
summary of the email message
body. [size] defaults to 1500
characters.

sumbody 1000

Returns a summary of all
attachments. Each attachment is

Summarize Attachments : SUM [size] . . sum 2000
summarized to [size] characters.
Size defaults to 1500 characters.
URL [web Returns the textual content of the
View URL we web page specified to the user in URL www.gistit.com
address] :
an email.
Search through the email message
body to find and retrieve a URL.
Find & Fetch URL FIND The URL is fetched and textual FIND

content delivered to the user in an
email.

2.3.2 View attachment example

Figure 2-17 below shows a view attachment command that is going to be sent to Gistlt to
retrieve the plain text content from the attachment. The command must be entered in the
first line of the forwarded email in order for the Gistlt server to find and process the

command. The server will send the response in a separate email.

Taoz +GistIt (Emaill ¥
Subject: Fwz Interesting Article

Lliew

Original Messaga—----

From: Brian Michl

Toz "lingamrdverdi.sra.con’
Sentz Mar 14, 2002 G:28p
Subject: Interesting Article

Attached.

Figure 2-17 View attachment request enter ed into message body
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3 Gathering Gistlt Information for Troubleshooting

3.1 Determining Application Versions

The Gistlt application has two versions at any given time. This is due to the wireless
upgrade ability of the client software. The first version, the DLL version, refers to the
version of the software that cannot be upgraded wirelessly. This version should change
relatively infrequently and will only occur when a Client Upgrade is performed through
the BlackBerry Desktop Manager. The second version, the Update version, refers to the
version of the wireless update on your device. This will changed whenever you request
and process an update. The following sections outline how to determine these two
versions.

3.1.1 Gistlt DLL Version

—

From the Application Ribbon, scroll to the “OPTIONS” item and open it.

Scroll to the “Status” item and select it.

Scroll down until you see an entry that says, “Gistlt:” with a corresponding decimal
separated number.

4. This number is your DLL version. On a 2.0 device there will be 3 numbers separated
by decimal points, on a 2.1 device there will be 4.

bl

3.1.2 Gistlt Update Version

From the Application Ribbon, scroll to the “Gistlt” item and open it.

Click the Thumb Wheel to bring up the main menu.

Select the “About Gistlt” menu item.

This screen will display the Update version with a line that looks something like
“Client v1.2.1 for BlackBerry 2.x”. The numbers after the “v” are your Update
Version.

b=
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